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Telephone Interpreting User Instructions
County of Alameda
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Looking for additional information?
Open your device’s camera and simply scan the QR 
code on the left for more resources.

Dial your dedicated GLOBO number: 510.529.2798

When prompted, select the number representing the 
language you need assistance with (ex: “1” for Spanish) or 
select “0” to reach an Operator

Enter your location PIN number

Connect with the interpreter and provide a brief introduction 
at the beginning of the call
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Connect with the interpreter and provide 
them with a short introduction at the 
beginning of the call, and a brief 
background on the nature of the call.


